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Markel Speclaity has over 70 years of experience for hard-to
place isks. Our product focus s on commercial programs and personal Lines.

At Markel Specialty, it is our people that make the difference. We are dedicated to delivering customer service in ways that sets Markel apart
from our competitrs

We provide mare
than just a policy

We pride ourselves on our risk solution services which
are tailored to each of our customers needs. Our risk

to help y
your risk challenges and our speciallsts are avallable
to offer you support.

Here are  few of the solutions available to policyholders:
+ Risk maragement trairing resources

+ Industrial Hygiene (IK) services

Policy and procedure review

Environmental Site Assessment

Risk Improvement recommendations

Customized service plans

Emergency response and disaster recovery quidance
Newsletters

+ Safety videos

Connecting with Markel Specialty

Markel Specialty Commercal products
« Submissions and pollcy change requests « Clams
Loss runs

Risk Solution Services
Srisksolutions@markel.com
+1.888.500.3344

R @ Markelinsurance.com/file-a-caim and select a program
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markelinsurance com/paymybill and select  program
& customerservice2@markel com
® 18885003344

 risksolutions@markel com
+1888.500.3344

mPortal puts you in charge
* Submit and view account activity in one place
+ Track real-time submission status

+ Access billng and policy documents and forms
« View palicy. caims, an biling detal

+ Round out more accounts

Underwriting and sales contacts
@ Markelinsurance com/contacts

How to get appointed
@ Markelinsurance com/get-appointed

) Loginto mPortal for al your specialty commercial
business at portalmarkelinsurance.co’
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IViarkel specialty

The Markel® difference

Products and programs:

« Accident medical . «Pest control
- Busiessouners olcy(B07) -+ vestment aisors «Sports and fitness
+ Child care cen +Lawn care: «Workers compensation
« Commercial Aamvnrw « Medical transportation
« Educational services « Museums, nature centers,
and botanical gardens

@ markelinsurancecom (8 +1888.500 3344 MARKEL
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« We have a long history, unique culture, and commitment

before
« Nursery schools (typically nchurches)
«Preschaols (ypically ages 2-4 years old]

oo st st o tonnovating in ways that help improve the customer
+ Noroccuied resienta cesning experience.

+ Chid care,In-hame*
The Markel difference...

« Starting out as a small business ourselves in 1930, we
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Aarkel difference...

« Professional ond abuse avaltable with the GL

The Markel difference... coverages they need

. astody,and contol

. « We focus on providing small business packages and
senvies specialized coverages for commercal iches.

separate polcy

« Online quoting and ssuorce for aligersk

Farm property and liability

Underwriting appetite

«Rest
« Stores (recat)
Tha skl e

« Our in-house claims team is experienced, responsive, and
features talented attorneys previously in private practice.

+ Our Catastrophic claims unit advocates an average of
15 years of claims experience.

« We cater risk solutions specific to our niche industries to
elp reduce claims.

« Premium discounts are available for policyholders that are
members of accredited professional associations,

Workers compensation Businessowners policy (OP)

Underwriting appetite
« Artsan contractors

+ Goods andservices

+ Landscaping

« Manufacuring
*+Officeand professional
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The Markel difference.

* Tollred pockage with industry-specic propertyand

labilty enhanements

« Registered representatives

. 1 $1 miionpe

The Markel difference...
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+ Lmied professional by coverage for horse
tding instructors, and cliniclans

« Care,custody and control Uabity vioendorsement

« Dscount appted 1o the bty premium for

appllants that arememters o elgible uccredited

professional horse associarons
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Underwriting appetite

+ Contractors.

«Eaterles

«Grocery/supermarkets

« Mercanile

« Medcaland professional offices

+Personal care

+ Processing and services

« Wholesale/distibution

The Markel difference.

+ 10% mlt-policy discount for BOP when wrten with workers compensaton

« Three lovels of coveroge avalable o i various nocds.
Start.ups/n elcome

« Umbrelloond Micellaneous ES0 avallabe

For more detalled appetite and coverages avallable, log
In to mPortal at portal.markelinsurance.com and go to
the “Program:

Underwriting appetite
« Private, for-profi emergency ambulance services
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The Markel difference.
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« Coverag for medical drectors

«Excess s 0
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Sports and fitness

Underwriting appetite
* Boutique health clubs, ersora training studios,
andpersonal taining groups

« Cheerschools with safety-certfed nstructors
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« Moble Gymnastics (ncluding tumble bus)

« USAG safery cetfed Gymmastics schools'
«Vartetyof dance schaols

‘The Markel differenc
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Underwriting appetite
« General pest control spraying
« Lawn spraying

« Mosquto spraying/misting

« Structuralfumigation

« Termite operators

« Termite/ WO/ Inspectors

« Wildfe and et control

‘The Markel difference.
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« Over 30 yoors experience underwrting
the ndustry
« Pollution at fobsesand i trarst covera at
policy lmitsfull s

« Smalltools ond equipmen, business ncome

« Tormio nspecton coverage provided at poiiy




